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Eurotre Srl, located in Castelnovo di Sotto (RE) is a Sapio Group company specialised in the design and manufacture of non-
refillable pressure cylinders filled with industrial, food and medical grade gases for sale to the industry, food and beverage
and pharmaceutical sectors.

Eurotre Srl has always maintained a consistent belief in research and development, seeking alternative solutions without
compromising on the quality and safety that define our work. This commitment has solidified our market reputation, establishing
Eurotre as a global leader with nearly 50 years of experience.

In order to fulfill and increase Customer satisfaction by providing its service according to the principles of quality and
sustainability, the Management is committed to addressing and ensuring the following issues:

CUSTOMER AND STAKEHOLDER SATISFACTION

Management is aware that the achievement of certain results is conditioned first and foremost by the ability to meet the
expectations and needs of Customers and all interested parties in an effective manner.

Membership of the Sapio group, international leading company in the field of gas production and packaging, represents added
value guaranteeing the end consumer a product manufactured according to the highest quality standards.

COMPLIANCE WITH MANDATORY REQUIREMENTS AND COMMITMENT TO TRANSPARENT COMMUNICATION

To ensure effective business management, Eurotre employees must prioritize full compliance with all legislative requirements
governing the company’s core activities. This includes continuous monitoring of cylinder safety, workplace health and safety
for all staff, and environmental protection.

Similarly, Eurotre Srl is committed to evolving standards, including social media management, the integration of Al (artificial
intelligence), data privacy, and cybersecurity. We maintain the same level of commitment to our external communications,
ensuring they remain transparent, truthful, and verifiable.

CONTINUOUS IMPROVEMENT THROUGH AN EFFICIENT INTEGRATED MANAGEMENT SYSTEM

Eurotre Srl works to ensure an efficient and effective integrated management system in order to:

e prioritize always the health and safety of people in everything we do, extending this commitment beyond our own staff to
our customers and the wider community;

e act in line with the commitment to environmental protection and pollution prevention by monitoring its significant
environmental aspects including energy consumption, waste generation and gas leakage used in its activity;

e consider the life cycle analysis approach of their products to support their innovation strategies such as, for example, the
definition of end-of-life scenarios of their products, ecodesign, technological development;

¢ all accidents, injuries, and occupational diseases can and must be prevented: the only acceptable outcome is zero accidents.
Operating safely is a necessary condition for working in the companies of the Sapio Group;

¢ maintain an Internal Inspection Service that ensures the safety of self-produced pressure cylinders and thus compliance
with strict regulations on the transport of dangerous goods;

e ensure product compliance with Good Manufacturing Practices (GMP) for medicinal products for human use. Eurotre is
committed to promote a robust quality and safety culture regarding both medicines and food-grade gases;

¢ maintain the voluntary certifications of the quality management system (UNI EN ISO 9001) and environmental (UNI EN ISO
14001) to ensure the improvement of its performance.

RISK AND OPPORTUNITY BASED APPROACH

A process-driven risk and opportunity approach allows us to stay aligned with the evolution of the external and internal
context.

Management ensures the availability of resources to uphold high professional standards and service quality. We are also
dedicated to sustainable practices, including the use of renewable energy.

Through our Integrated Management System, we promote a proactive culture to ensure we always meet our strategic
objectives.

The Leadership undertakes to ensure that this Policy is understood, shared, implemented and enforced by all its employees
and collaborators and at the same time it undertakes to share it with all stakeholders, including the subsidiary company Mariel
Srl.
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